Lunch Hound and Parent Pay guide

Please use yourlogon details provided by the school to register your Parent Pay and Lunch Hound
accounts.

Once your accounts are set up you can selectand pay for your child’s school lunches.

Please note there are two systems required to book and pay foryour child’s lunch.

Parent Pay — Use this accountto pay for your child’s lunches. If your child is entitled to Universal
Infant Free school meals or Free school meals you do not need to pay for lunches

Lunch Hound - Use this account to select and book your child’s meals

Both systems must be used and lunches must be both selected on Lunch Hound and paid for on
Parent Pay.

Your schools meal order cut offis 8:30am that morning.

Log on to your Lunch Hound accountat https://preorder.lunchhound.co.uk Login usingthe
same email address thatyou have registered with yourschool. If you are not sure which
email address you have registered please check with the school

To booka lunch foryour child click on the optionthey would likeand select ‘BOOK’. Do this
for each day

If the system will notletyouselectalunchfora particularday this will be for one of the
followingreasons:

There is no meal service that day (school holiday etc)

You have previously indicated that your child does not want a lunch on thatday

The school has closed booking for that day, please see schoolordering cut off time above
Your child is allergic to one of the ingredients in that dish

For Lunch Hound support please visit support@lunchhound.co.uk or call 08455441673

Parent Pay

WWW.parentpay.com

Log in toyour parent pay account using the email addressyou have registered with school
Select ‘Pay for child’s name meals’ This optionislocatedinthe centre of the screen and will
give you the option to pay for each child’s meals individually if you have more than 1 childin
the school

Jack
‘ Dinner money balance: £30.00

Pay for Jack’s meals

Pay for other items


https://preorder.lunchhound.co.uk/
mailto:support@lunchhound.co.uk
http://www.parentpay.com/

e Youwillbe able tosee the current balance of dinner money you have on your account
beneath the child’sname asabove

e Onceyou have selected this option click view to view the items for payment

Payment
Choose payment amount

£ | 30.00
Min - £6.00 / Max - £250.00 (set by school)

[ Pay by Parent Account | What is this?

Add to basket Cancel

e Enterthe amountyouwould like to pay and clickadd to basket
e Onceaddedto basketclickon the basketiconintop right corner
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Items: £10.00

Total: £10.00

Pay by Parent Account credit: -£0.00

Amount to pay: £10.00
Pay by

m | Other payment method

Tell Me More

Continue shopping

e Yourbasketwill be displayed as above, select your desired payment method and then follow
instructions to make payment
e Once paymenthasbeenmade youwill see the belowicon



Payment successful
Card payment amount: £10.70

Cost of items: £10.70
View receipt

Setup a parentaccount
e Thereisan optionon ParentPayto setup a parent account. This givesyouthe optionto
deposit moneyonto parent pay to allow forfaster payments when paying forschool meals
e Ifyou usethisoptionyouwill needtovisityourParent Pay accountto allocate the fundsto
school meals

Extra parent supportis available on the Parent Pay website www.parentpay.com alongwithvideo
guides.



http://www.parentpay.com/

